FAMILY SERVICE CARE COORDINATOR
We are actively seeking a Family Service Care Coordinator (FSCC) for the Full Service Community Schools, a program of the Family Renewal Center (FRC).  Reporting to the FRC Clinical Director, the FCCP will assist families with children who have or are at risk for abuse and neglect, a severe emotional disturbance/Developmental Disability/ and/or Juvenile Justice involvement.  The FSCC will be responsible for assessing a family’s needs and strengths, identifying appropriate services and enhancing supports, and ensuring that referrals are made to identified services and supports. 

Responsibilities will include the following:

· Build trust and engage families in the wraparound process;

· Perform strength-based, culturally competent, family needs assessments;

· Connect families to relevant community-based resources;

· Provide school-based services and interventions;

· Respond to emergency and urgent needs as identified by school staff, parents, and others as appropriate;

· Participate in developing and participating in family engagement meetings, events, and activities;

· Obtain and ensure completion of required documentation for wraparound and service plans.
Qualifications:

· Minimum of BA/BS or equivalent experience, including life experience as a parent or consumer of Child welfare related services;

· Knowledge of and experience working with diverse populations in urban communities;

· Ability to work effectively in a team environment;

· Willingness to work a flexible schedule;

· Possession of a valid drivers license and ability to meet the John Hope Settlement House background check requirements;

· Bi-lingual skills a plus.

John Hope Settlement House offers a comprehensive and competitive benefits package.

Please send resume, with salary expectation to:

Nancy Cotter, Director of Human Resources

John Hope Settlement House

7 Thomas Whitten Way

Providence, RI  01903

ncotter@johnhope.org
John Hope Settlement House is an Equal Employment Opportunity Employer.  We do not discriminate in our employment practices on the basis of race, color, sex, religion, age, national origin, sexual orientation or veterans’ status.

We are actively seeking a diverse array of candidates.

