CLINICAL SUPERVISOR
We are actively seeking a Clinical Supervisor.  Reporting to the Family Resource Center Director, the Clinical Supervisor will be responsible for the training, orientation, professional development, supervision, and performance evaluation of all direct service staff assisting families with children who have or are at risk for abuse and neglect, a Severe Emotional Disturbance, Developmental Disability, and/or Juvenile Justice involvement.
Responsibilities will include the following:
· Provide clinical supervision for direct service staff across multiple programs;

· Provide consultation and guidance for staff in identifying and addressing client management, crisis intervention, and emergency needs to ensure adherence to professional standards and policies;

· Provide High Fidelity coaching on the wraparound process;

· Provide quality assurance through chart reviews; ensure all client records are in compliance and up to date;

· Serve as a spokesperson, liaison, and advocate for John Hope Settlement House within the community to support strategic partnerships, garner awareness of programs, and stay abreast of best practices in the field.
Qualifications:

· Master’s Degree in psychology, social work, counseling, or a related field with at least one year of clinical supervisory experience;

· Belief in strengths-based approach and knowledgeable in Wraparound and Resiliency theory;

· Experience working with diverse populations in urban communities;
· Ability to work a flexible schedule;

· A valid drivers license 

· Bi-lingual skills a plus.
Employment will be contingent upon a standard background check.

John Hope Settlement House provides a comprehensive and competitive benefits package.

Please send resume with salary expectations to:

Nancy Cotter, Director of Human Resources

John Hope Settlement House

7 Thomas P Whitten Way

Providence, RI  02903

ncotter@johnhope.org
John Hope Settlement House is an Equal Employment Opportunity Employer.  We do not discriminate in our employment practices on the basis of race, color, sex, religion, age, national origin, sexual orientation or veterans’ status.

